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O6wume nonoxeHus

HacTtoawmn [OKYMEHT, MNOCTOAHHO pa3MeleHHbin B CeTn VIHTEpHET no CceTeBOMYy agpecy
https://rusdudnik.ru/prdoc, sBnsieTcs npeanoxeHvem NHaveuayansHoro npeanpuHumatens OyaoHuka
Pycnana HOpbesunuya OIPHUIM 324385000098684 (nanee no TtekcTy “UcnonHuTens”) Ha
3aknio4veHne ABOHEHTCKOro AOroBopa okasaHua ycnyr (aanee no Tekcrty - “forosop”, “OcdepTta”) ¢
nobbIM 3aMHTEPECOBaHHbIM (hr3nyeckum nuuom, cootseTcTBytowmm n. 1.5. OdepTbl (manee no
TEeKCTy “3akasyuk”) u (Mnn) PUANYECKUM NNLOM, MHANBUAYalNbHbIM NpeanpuHuMaTenem.

Hactoawmin nokymeHT aBnaetcs nybnuyHon ocepTon B COOTBETCTBMM C MYyHKTOM 2 cTatbn 437
MpaxpaHckoro Kogekca Poccuinckon Pepepaunn.

Hapnexawum akuentom OdbepTbl B cOOTBETCTBUM cO cTatben 438 [paxaaHckoro kopgekca
Poccuickon ®epepaumm cuntaetca 100% npeponnarta 3aka3zumkoM BblIGpaHHOWM ycnyru unu onnaTta
CTOMMOCTW YCNyr NoCcpeacTBOM 6aHKOBCKOM UNN KPeAUTHOW OpraHn3auum.

NpoenTndukaumsa 3aka3unka (akuentaHTa) npou3BOAUTCA NO BBEAEHHbIM MNOCNEeAHVWM [aHHbIM B
dopme, npegnaraemon VicnonHutenem Ha CanTe ons permctpaumu, nepeg, onnaTon CTOUMOCTU YCIyr
no Jorosopy. MNocneaywowan naeHtucnkauusa (npy ncnonHeHnn [Jorosopa) 3akas4vka (akuenTtaHTa)
OCYLLECTBNAETCA MO AaHHbIM, BBeAEHHbIM nocrnefHum Ha [MnaTtdopme. 3akasuuk rapaHTupyet
BBeJEeHNe [OCTOBEPHbIX, COOTBETCTBYIOLNX [AEUCTBUTENbHOCTU [aHHbIX W HeCceT pPUCK BCex
HeraTMBHbIX MOCNeACTBUIN, BO3HUKAOLWMX B pe3ynbTaTe BBeAEHUSA UM aHHbIX, HE COOTBETCTBYIOLMNX
[EeNCTBUTENBHOCTH.

CoBeplias pgencteBua no akuenty nybnuyHon OdcpepTbl, 3akas3umk MOATBEpPXAaeT CBOK
NPaBOMEPHOCTb, NMOSIHOMOYUSI, [EECNOCOOHOCTb, JOCTUXEHME Bo3pacTa 18 neT, a Takxe 3aKOHHoe
npaBo BCTyNnaTb B OrOBOPHbIE OTHOLLEHMA C VicnonHuTenem.

B cnyyae, ecnn 3akas3unk He JocTur Bo3pacta 18 neT, oH NoATBEPXAAET, YTO AOCTUr Bo3pacTa 14
neT, nonyyun NUCbMEHHOE corflacue ero 3akKOHHOro MpeAcTaBuMTENa Ha 3aknideHve [loroBopa
nocpeacteom akuenta OdepTbl B COOTBETCTBUM CO CT. 26 [paxpaHckoro kogekca Poccuiickon
depepauyn.

Cosepuuas gencteusa no akuenty OdepTbl, 3aka3zunk gaeT cornacue Ha:

obpaboTky (cbop, XxpaHeHuwe, nepepadvyy TpPeTbUM 5uUaM) NpefocTaBnseMbiX UM B MNpoLecce
3aK/loYeHMss U UCMoNHeHna [loroBopa NepcoHanbHbIX AaHHbIX B COOTBETCTBMM C [lonutmkon
06paboTKM NEPCOHANbHbIX AaHHbIX, TEKCT KOTOPOW NOCTOAHHO pa3mMelleH B CeTu VMIHTepHeT no agpecy
https://rusdudnik.ru/prdoc

nornyyYeHne peknamMHon paccbinikv oT MicnonHuTens Ha agpec anekTPOHHOW NoYTbl U HoMep TenedoHa,
yKasaHHble UM npu peructpaumm Ha Cante McnonHutens (CMC, a TakkXe B aKKayHTbl OHSalH-
MeCCeHOXepoB, B KOTOPbIX 3aKka3ynkK aBTOpM30BaH NOCPEACTBOM yKa3aHHOro Homepa TenedoHa).
Cpok pewnctBus cormacua € MoMeHTa akuenta OdepTbl OO MOMeHTa OT3blBa cornacws,
HanpasnAemMoro Ha NOYTOBbLIN afapec VicnonHuTens, ykasaHHbIn B [JOroBope;
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ncrnonb3oBaHMe McnonHutenemMm B MapKeTUHroBbIX, PeKnaMHbIX Lensx doTtorpacduin, Co3aaHHbIX
3akas4ynkoMm (Unu TpeTbUM SIMLOM MO NOopyYeHUto 3akas4unka), B npoLecce nonyyeHns Ycnyr, OT3biBOB
(B TOM uncne BnaeooT3biBOB) 3aka3unka 06 ycnyrax okasbiBaemblx VicnonHutenem 3akasudmky no
[oroBopy, B TOM uncne Ha nybnukaumio Takux OT3bIBOB Ha 6e3BO3ME34HOM OCHOBE Ha canTax:
https://rusdudnik.ru/, BKnto4asi Bce nx NogaoMeHbl, 6eCCpoYHO C AaTtbl Ny6nMKaumMm Takoro oT3biBa U
O3HAKOMJIEH C NpaBOM OT3bIBa cornacusi B nobon MOMEHT.

Cosepluas gencteua no akuenty nyonuyHon OcepTbl, 3aKa3umk noaTBEPXAAET, YTO:

O3HaKoMusncd n corinaceH co sCeMu ycnosnamm ,D,OFOBOpa n |-|pI/IJ'IO)KeHI/IFIMI/I K HEMY;

nonyyun ot MicnonHuTens BCo NOJHY0 MHAOPMAaLMIO O CPOKaXx, NOPSAKE U MHbIX YCIOBUAX OKa3aHus
ycnyr no [oroBopy v 4To BCce ycnoBusl [loroBopa eMy SiCHbl, @ TakxXe NpuHUMaeT ux 6e3ycrnoBHO 1 B
NonHom obbeMme;

noareepXxpaaeT, 4HTO O3HaKOMUIICA U cornaceH Cco BCceMun ycnosmamMu u npasunamm npuema nnarexem
nnaTeXHblX CUCTEM, UCMOJ1Ib3YEeMbIX WcnonHutenew;

noaTBepXaaeT, YUTO 03HAKOMWIICA U CcorfaceH co BCeMu NpasunamMmu UCnonb3yemoro VicnonHutenem
ONA okasaHua ycnyr no [Jorosopy oHnamnH-cepsucos (Mnatdopmel) https://prodamus.ru/xl, a Takxe
https://t.me/ n gpyrux OHNanH-cepBMCOB, UCMOMb3YeMbIX VicnonHutenem Ans okasaHua ycnyr no
[orosopy.

CoBeplwasa pencteus no akuenty OdepTbl, 3aka3unk NMOHMMAET M COrnawiaeTcd C TeM, YTO Ha
npaBooTHolleHns CTOpPOH He pacnpocTpaHseTcs aencteue PenepanbHoro 3akoHa «O 3alumTe nNpaB
notpebutenen» N 2003-1 ot 07.02.1992 r., B CBA3M C TEM, YTO YCIyrn, OkasbiBaemble MicnonHutenem
no [orosopy, 6yayT nonyyeHbl 3aka3yumkoM ANA LeEeNen, CBA3aHHbIX C npeanpuHUMaTenbCKon
[EATENbHOCTHIO.

Coepluas gencteua no akuenty OdepTbl, 3aka3uuk faeTt corflacMe Ha nosiydeHue OAHOro 4yeka
onnatbl Ycnyr no npuaHaky «lMonHbIn pacyeT» B MOMEHT BHECEHUS NMOJSTHOM CTOMMOCTU YCRyT.
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ABOHEHTCKNIM [OrOoBOP OKa3aHus ycnyr

TepMuHbI

B [oroBope, ecnu u3 ero Tekcta NpsMoO He criefyeT MHoe, criepylowme TepMUHBbI ByayT UMeTb

YKa3aHHO€ HMXe 3Ha4YeHue:

mepmMuH

Ycnyeu (MNakem ycnye)

Mamepuaribi

Buoeosanuch

Memoduyeckue
mMamepuaribi

BebuHap

Meponpusmue

ObpamHasi cesisb

onpeaenexne

COBOKYMHOCTb YyKa3aHHbix Ha Cawmte un (unn) B [orosope
KOHCYNbTALMOHHO-MH(POPMALIMOHHBIX  YCNYr, OKa3blBaeMbIX MNyTEM
npegocraeneHns 3akasyuky poctyna kK Martepuanam, npoBefeHus
BebuHapoB, rpynnoBbiXx W UHAMBMAYASbHbIX  KOHCYNbTaLMM,
Meponpuatnin, a Takxe npegoctaBneHns ObpaTHON CBA3MN.

Bupeosanucw, MeToanyeckue maTepuansl, Mcnosb3yemble
McnonHutenem B npouecce okasaHusa Ycnyr rno Jorosopy.

TemaTMyeckas WHCTPYKUusi, co3paHHas WcnonHutenem B Buae
BUOEONPEe3eHTaUnn C Uenbilo U3ydyeHus 3akKa3yukoM AUCTaHLMOHHO
nocpeactsom Cetn VIHTepHET W MynbTUMeaunHbIX cuctem. [lopg
Bugeosanucbto B uUenax [loroBopa MOHMMaeTcs TakXe 3anucb
BebuHapa, a Takxe 3anucb nNpoBefeHHoW VicnonHutenem B pamkax
ucrnonHeHns [JoroBopa rpynnoBoin KOHCYNbTauum

COBOKYMHOCTb  LIABGMIOHOB, 4YeK-NUCTOB, 3ajaHuin B TEKCTOBOW,
rpadudeckon unu nwbon wuHOM opMe W npoyne MaTepuansl,
co3faBaeMble unu ucnosnb3yemble VicnonHutenem npu okasaHum ycnyr
no fJorosopy.

TemaTu4eckoe BbICTyNnneHne, NpoBoANMOE B BEOUHAPHON KOMHATE Unu
B coUManbHbIX ceTax/MecceHaxXepax, B peXxXvumMe OHNanH 0gHOBPEMEHHO
ONA HECKONMbKUX 3aKa34uMKOB. 3aka3uuMk MOXET npochywatb u (Mnwm)
NPOCMOTpEeTb Takoe BbICTYNNEHUE KakK B (hopMaTe peasibHOro BpeMeHH,
TaK 1 Npv NomoLm NpocMmoTpa Bugeosanucu BebuHapa, B cnyyae ecnu
NcnonHutenem npon3BoaMTCA BUAE03anuch.

Meponpuatne, nposoammoe VicnonHutenem ansa 3akasudnka B pexume
ocnanH, dopma npoeeaeHua  Meponpusatna  onpenensieTca
McnonHutenem B OAHOCTOPOHHEM MOpPSIAKE.

OTBET Ha BOMPOCHI 3aKa34ynKka No TeMe KOHCYNbTaUMOHHbIX yCnyr n/vnu
oTBeT McnonHutens 3akas3uuky, npenoCcTaBfsieEMbli NO UTOram
NPOBEPKM BbIMNOMHEHHOIO 3aKa34MkoM 3a4aHus.



Catim odnumnanbHbin cant McnonHutensa, BKNOYasi BCE €ro MnoaAoMEHbI,
pa3MeLLeHHbIn B ceTu WHTepHeT no agpecy: https://rusdudnik.ru/,
BKIt0OYas BCe NOAJOMEHbI.

lnamgopma aBTOMaTM3UPOBaHHas CUCTEMa OKasaHus YCnyr B WMHTEPAKTUBHOM
pexume, wucnonb3yemas WcnonHutenem Ana okasaHua Ycnyr no
[oroBopy, NCKniounTenbHbIe NPaBa Ha KOTOPYIO NpUHaAIexaT TpeTbemMy
nuuy.

Jlu4HbIt KabuHem COBOKYMHOCTb 3alUULLEHHbIX CcTpaHuy, [natdopmbl, CO34aHHbIX B
pesynbrate peructpaumm JlvueHanaTa B KayecTBe Mofb30BaTensl Ha
Mnatopme, NpegHasHayYeHHbIX 418 XpaHeHUs 1 ynpasneHnsa gaHHbIMn
JlnueH3anata wnu wuHdopmMauuen, npegHasHa4YeHHOW TOMbKO Ans
JlnueHsnaTta (BkNtovasa pasmeLLeHne 1 Bocnpon3BeaeHme Heobxoammbix
B pamMkax [JoroBopa [OOKYMEHTOB, BO3MOXHOCTb HanucaHus
KOMMEHTapueB, CKauMBaHWA TEKCTOBbIX MaTepuanoB, 3NEKTPOHHbIX
OOKYMEHTOB, XPaHEHUE YYETHbIX AaHHbIX JTnueH3unaTa ¢ BO3MOXHOCTbIO
UX WU3MeHeHua u ypanewua u T1.n.). Ooctyn B JIMyHbin KabuHeT
(aBTOpM3auUMA) OCYLLECTBAETCA MYyTEM BHECEHUS YYETHbIX AAHHbIX
(nornHa 1 napons) B npeoyCMOTPEHHbIe ANnd 3Toro nona Ha MNnaTtdgopme.

Adpec 351eKmpoHHOU appec 3MeKTPOHHON MOoYTbl 3aKa3uuKka, yKalaHHbI NocnegHuMm npu
rnoymsl 3aka34yuka peructpaunmn Ha Cante (Mnatcgopme).

Bce ocTanbHble TEpMUHBI, BCTpEYatoLmecs B TEKCTe HacToswlero [Jorosopa, Tonkytotca CTopoHamu B
COOTBETCTBUM C AENCTBYIOLMM 3aKoHopaTenbctBoM Poccuiickon ®degepauumn n CROXUBLLMMUCS B
CeTtun VIHTepHeT 06bIYHbIMK NpaBUnamMm TONIKOBaHMSA COOTBETCTBYHOLLMX TEPMUHOB.

[MpeomeT gorosopa

3aka3uuk nonydaeTr npaBo TpebosaTb OT WcnonHuTens npepocTaBneHne emy BO3MOXHOCTU
nonyyeHus ycnyr 3a nnaty (aboHeHTCKas nnata) (aanee no TekcTy Ycnyru), ynnadeHHyo 3aKka3umkom,
B 3aTpeboBaHHOM KONM4ecTBe M o6beme B COOTBETCTBUM C ycrnoBuamu [oroBopa, a VicnonHutenb
065A3yeTcs okasaTb 3aka3uuKy BblOpaHHble U OMflavYeHHble MHE(OPMAaLNOHHO-KOHCYbTAUMOHHbIE
ycnyru.

LoroBop aBnsetca aboHeHTcKkUM (cTaTbs 429.4. "paxpaHckoro kopekca Poccuinckon ®epepaumn).
3aka3uuk, kak aboHeHT, no [loroBopy 06s3aH ynnatutb McnonHutenio BoO3HarpaxpeHve B
COOTBETCTBMM C nosfioxeHnsmu [loroBopa He3aBMCMMO OT Toro, Obino nm 3atpeboBaHO
COOTBETCTBYIOLLEE NCMNONHEHME OT MicnonHutens.

B cootBeTcTBUMM C ycrnoBusaMK [JoroBopa v cogepxaHvem nakeTa ycnyr, 3aka3uuk Bnpase TpeboBaTb
oT VcnonHutena cnepyollee WCNOMHEHWE: OKasaHue ycnyr no opraHusauum u npoBEAEHWIO
BebuHapa, rpynnoBo wnvM WHOMBMAYaNbHOM KOHCynbTauuu, Meponpustnsa, a Takxe no
npepoctasneHnto ObpaTHom cBA3M 1 JocTyna kK Matepuanam.

VicnonHeHne B COOTBETCTBUU C ycnosnamMun ,D,orosopa npepnocraBndaeTcAd VcnonHutenem:

B YacTu nNpefocTaBneHus aoctyna kK Matepuanam — no TpeboBaHuio 3aka3uyvka, HanpaBnseMomy
nyTem asTopu3saumu Ha lNnaTtdopme;
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B YaCTU BblAa4yv 3a4aHuN, Aaun KOHCYNbTaunn, pekoMeHaaumm n pasbAacHEHU — NyTeM obMeHa
coobuleHMsMn Cc ucrnonb3oBaHnem [natpopmbl UMK  OHMAWH cepBuUca, ONpeaeneHHoro
Ncnonuutenewm;

B 4YacTVM OpraHuM3auun u NpoBeAeHUs TPYNMoBbIX KOHCYNbTauui — nyTeM npenocTaBieHust
BO3MOXHOCTM y4acTUsA B FPyNnoBbIX KOHCYbTaLUAX;

B 4aCTu opraHn3auunm n nposegeHnAa nHansuayanbHbIX KOHCyJ'IbTGLI,VIVI — nyTem npepnocrtasiieHna
BO3MOXHOCTHU y4acTuna B UHOAUBMAYaJ1bHbIX KOHCYJ1bTALNAX;

B YaCTu opraHusauum u nposeneHnsi BebuHapos — nytem npeaocTtaBneHnss BO3MOXHOCTM yy4acTus B
BebuHapax;

B YacTu opraHusauum n nposeaeHns Meponpuatnsa — nyTemM npegoctaBneHma BO3MOXHOCTU y4acTumsa
B Meponpusatuu.

CTonmMoCTb, HauMeHoBaHME, CPOK U YCNOBUA OKa3aHua Ycnyr onpepensaiTcsa VicnonHutenem no
CBOEMY YCMOTPEHUIO B OAHOCTOPOHHEM nopsigke. MHdopmauma o CTOMMOCTU, HaMEHOBAHUIO U
YCroBUAX OKa3aHua Ycnyr otpaxaetcsa MicnonHutenem Ha CanTe.

Ycnyrn okasblBaloTCA OAHOBPEMEHHO HECKONbKMM 3aka3ynkaM, ecrim MHoe He yka3aHo Ha CaliTe B
onucaHum ycnyru. 3akasumk NoOHNUMAET 3TO U COrfallaeTcs C 3TUM YCITOBUEM.

Mopapok okasaHus Ycnyr

WcnonHntens okasbiBaeT YyCnyrm AUCTAHUMOHHO — Npu  NOMOWM  UHAOPMALMOHHO-
TeNneKoOMMYHUKaLMOHHON ceTn ViHTepHeT. dopma oKasaHus ycnyru ykasbiBaeTcsa VicnonHutenem Ha
CauTte B onucaHum ycnyru.

Ona nonyyeHus Ycnyr 3aka3umky Heobxoammo npovTu pernctpaumio Ha [Mnatdopme. Ycnyru
okasbiBatoTca MicnonHutenem nocpeactesom Nnatdopmbl 1 cneunanuampoBaHHoro MO.

yCJ'IyFI/I MOryT ObITb OKa3aHbl MIcnonHUTenem Kak nIM4HoO, Tak U npusrie4eHmnemM TpeTbux nnu,. 3akasunk
NOHMMaEeT 3TO U cornawaeTcAa ¢ 3TUM YyCJ10BUEM. HeobxoanmocTb npueneyvyeHna TpeTbunx nuy N nx
KaHanaaTtypbl onpenenarnTcA WcnonHutenem no CO6CTBeHHOMy YCMOTPEHMUIO.

MakeTt ycnyr, OKa3blBaeMblX VicnonHutenem no ,D,OFOBOpy, MOXeT BKMoYaTb B cebsi:

Ycnyru B dopme npefnocTtasneHna goctyna k Matepmanam;
Ycnyru B popme npepoctasneHnss ObpaTtHom CBA3Y;

Ycnyrun B hopmMme npoBefeHUs rpynnoBbIX KOHCYbTauuii;
Ycnyrmn B oopMme NnpoBefeHusa MHANBUAYaNbHbIX KOHCYbTaLWi;
Ycnyru B dopme nposeneHna Meponpuatum,

Ycnyru B opme npoeaeHus BebrHapos.

NHdopmauma o coctase NMakeTa ycnyr yka3biBaeTtca VicnonHutenem Ha Cante n MOXeT BKNOYaTb B
cebs kak ogHy bopmy okazaHus Ycnyr, Tak U Heckonbko (n. 4.4. [loroBopa).

Mopsinok okasaHus Ycnyr B hopMe npegocTaBneHus goctyna kK Matepvanaw:

Ycnyrm B dopme npepocTtaBneHus poctyna kK Martepuanam 3akniovaetca B MpeaocTaBneHun
3aka3uuky goctyna Kk Bugeosanncam n Metognyeckum matepuanam, pa3mMeLleHHbiM Ha Nnatdopme
3a nnary.



MaTepuansl pa3melyalotca McnonHutenem B COOTBETCTBYHOLEM pasgene lnatdopmel, AocTyn K
KOTOpOM NpefocTaBnaeTca 3aka3uunky B nopsagke, npeaycMoTpeHHoMm n. 4.2. [lorosopa.

Hoctyn k Matepuanam MoOXeT NpefocTaBnATbCA 3aKka3ynky Kak OAHOMOMEHTHO, Tak M noaTtanHo. B
cnyyae npepocraBneHus poctyna Kk Martepuanam nostanHo, Takoe NpefocTaBfieHNne MOXET ObiTb
06ycnoBneHo pacnucaHnem u/vnu BbiNnoSIHEHNEM 3aka34ymMKkoM 0b6s3aTenbHOro 3agaHus (B ToM Yncne
“cTon-ypokoB”). Pacnncanue gosogntca NcnonHutenem go 3akasuynka nytem pasmeLleHms B JInyHom
KabuHeTe Ha naTgopme n/unu HanpaeneHns Ha Agpec 3nNeKTPOHHOM No4Tbl 3aka3yunka. B cnyyae
HeBbINOSIHEHMA 3akKa3unMkoM 06A3aTenbHOro 3agaHua [OoCTyn K nocnepywwmm MaTepuanam He
NpeaocTaBnaeTcs, YCnyru CYMTalTCs okalaHHbiMK McnonHutenem B NOMHOM ob6beme, AeHEeXHble
cpencTBa BO3BpaTy He MoAsiexaT HU B 4acTu, HU B MOSIHOM obbeme.

Mopsinok okasaHus Ycnyr B hopMe npepocTtaeneHms O6paTHoOM CcBA3M:

O6paTHas cBsi3b NpepocTaBnaeTcsa B pasaene Mnatdopmel, npegHasHavyeHHoM anst O6paTHow cBA3N
UK B OHNaH-MecceHaXxepe, onpeaeneHHoM VicnonHuTenem.

HocTtyn k pasgeny [MNnatdopmbl, Ha KoTopoM WMcnonHutenb oTBeYaeT Ha BOMPOCblI 3akasuuka
npenocTasnseTca 3aka3yuky B nopsake, npegycMoTpeHHoM n. 4.2. [lorosopa.

Ob6paTHas cBA3b NpegocTaBnsaeTca McnonHutenem ¢ noHeaenbHUKa No NATHULY B TeYeHne 72 YyacoB
C MOMeHTa nybnukauum 3aka3umkoMm ob6palleHns wunuM BbINOMIHEHHOrO 3adaHva B pas3gene
Mnatdopmbl, NnpegHa3HavyeHHon ansa O6paTHON CBA3M UMK B OHNaWH-MecceHaxepe, onpeaeneHHoMm
McnonHutenem, Kpome npasgHuYHbIX AHEN (CornacHo Npon3BoACTBEHHOMY KaneHpapio Poccuiickon
®depepauun).

B cnyyae, ecnn 3akasumkom He nybnukytoTcs obpalleHms B pasgene Nnatdopmbl, npeaHasHa4eHHOM
ans O6paTHoOWM CBSAA3M MNM OHManH-mecceHaxepe, VicnonHutenb He HeceT OTBETCTBEHHOCTb 3a
HenpepocTaBneHne Ob6paTHOM CBA3KU. Ycnyra cUMTaeTca OKa3aHHOW Mo UCTEYEHUIO CPOKa OKalaHusA
yCnyr, OEHEXHble CpeacTBa BO3BpaTy HE nogsiexar.

Mopagok okasaHua Ycnyr B opMme BebruHapoB/rpynnoBbiX KOHCYbTaLWN:

[ata, BpemMa u MecTO npoBeaeHuss BebuHapa/rpynnoBo KOHCynbTauuu oOrnpenensoTcs
VcnonHuTtenem no cBoemMy yCMOTPEHMUIO.

Ycnyra moxeT BKntoyaTb B cebs Kak npoBegeHve eamHnyHoro BebrnHapa/rpynnoBon KOHCynbTauuu,
Tak 1 NpoBefeHne HeCcKonbkKux BebrHapoB/rpynnoBbiXx KOHCYNbTauui. iIcnonHUTenb MOXeT COCTaBUTb
pacnucaHue nposefeHus BebnHapoB/rpynnoBbIX KOHCYNbTaLuin, B TaKOM cfy4vae, nHdopmaumsa o
pacnucanun gosogutcs McnonHutenem Ao 3aka3udmka NOCpeacTBOM HanpaBneHus coobLlieHusa Ha
AZpec 3neKTPOHHOW NoYTbl 3aKa3umka u/unu B JInuHom kabuHeTe Ha Mnatdopme.

O paTte, BpemMeHM u MecTe npoBefeHuss BebuHapa/rpynnoBoM KOHCynbTauuMnm 3aka3uuk
nHopmupyetca McnonHutenem He no3agHee 4yem 3a OAMH Yac [O MOMEHTa Hadana npoBefeHus
BebuHapa/rpynnoBow KoHcynbTaumm cnocobamm, ykasaHHbiMu B . 4.8.2. [loroBopa. MicnonHutenb He
06513aH [OMONHUTENLHO YBEAOMMATb 3aka3uvMka O pJaTe, BpPEMEHUM W MecTe NpoBefeHUs
BebvHapoB/rpynnoBbIX KOHCYNbTaLWA.

NcnonHutens no CBOEMYy YCMOTPEHUIO MOXET Mpou3BOAMTb 3anucb BebuHapa/rpynnoson
KOHCynbTauuMu 1 BrnpaBe No CBOEMY YCMOTPEHWUI0 NpefocTaBnATb K Hel goctyn 3akasunky. Cpok
poctyna 3akasumka K 3anucu BebuHapa/rpynnoBon KoHcynbTauum onpepgensetca McnonHutenem
CaMOCTOATENbHO.

YCnyra no npoesegeHunto Be6|/|Hapa/rpynn030|7| KOHCYJbTauuun cymntTaeTca OKasaHHoun cnonHutenem B
MOMEHT 3aBepLUeHns Be6|/|Hapa/rpynn080|7| KOHCYIbTauun n I'Ipl/lHFlTOVI 3akazunkom 6e3 BO3pa)KeHI/ll7I



MO KayecTBY N KONIMYECTBY OKa3aHHOW YCnyru, Npu ycnoBun, 4To 3akas4ymk He Bblipa3us Nx B MOMEHT
OoKasaHua Ycnyru.

Ha npuemKy okazaHHbIX Ycnyr no npoeefeHuto BeGuHapa/rpynnoBoil KOHCyNbTauMM He BNusieT
oTcyTCcTBME 3aKa3uunka Ha BebrHape, He3aBUCUMO OT MPUYMH TAKOro OTCYTCTBUS.

MNMopsifok okasaHus ycnyr B dopme UHAMBUAYaNbHON KOHCYNbTaLUM:

[aTa, BpemMs 1 MecTo NpoBeAeHNa NHANBUAYanbHOM KOHCYNbTaumMm onpegensaeTca MicnonHutenem B
OAHOCTOPOHHEM Mopsagke, 0 YeM 3akKa3uuMK M3BELaeTcsl NMOCPeACTBOM HamnpaBneHus Ha Apgpec
3NEKTPOHHOM NOYTbl 3aKa34vmka coobLIEHNs C YKa3aHHOW MHopMaumen nnm nocpeacTBoOM OHMamnH-
MecceHaxepa, onpeaeneHHoro cnonHutenem.

Cnoco6 npoBepeHua vHAMBUAYanNbHOW  KOHCynbTaumum  onpegensetca  Mcnonuutenem B
OLHOCTOpPOHHEM nopsiake. MHamBumaoyanbHas KOHCyNbTauua MoOXeT ObiTb npoBedeHa nyTem
opraHuMsauumn ayguo unvm BUAEOKOH(EPEHLCBA3WN NOCPEACTBOM OHflanH-CepBuUca, YCTAaHOBEHHOMO
McnonHutenem.

MpooonXuTenbHOCTb MHOMBUAYANbHOM KOHCYNbTauuu coctaBnser He 6onee 60 (wectuaecaTtw)
MUHYT.

3akKasuuk nmeeT NpaBo 0bpaTUTLCH K VicmonHUTento o nepeHoce MHAMBUAYaNbHOM KOHCynbTauun. Mpu
3TOM, HOBble jlaTa M BPeEMS Ha3Ha4valTCs Mo CornacoBaHuto ¢ VicnonHutenem. [ns nepeHoca patbl
n/vnn BpeMeHN NHAMBMUAYarIbHOW KOHCYNbTaummn, 3aka3yunk 06s13aH HanpaBuTb 3asBNEHNE O NepeHoce
WHOMBUAYANbHOW KOHCYNbTauMm McrnonHutento He no3gHee 4em 3a 48 4yacoB OO Havana Takom
NHOMBMAYANbHOM KOHCYyNbTauuun. 3asBneHne HanpaBnaetca 3aka3uMkom B cBobogHon dopme
nocpeacTBOM corfacoBaHHoro ¢ MicnonHutenem oHnanH-mecceHaxepa. B cnyyae HapylieHus cpoka
HanpaBneHusl 3asiBfeHna O MepeHoce WHAMBMAYANbHOW KOHCYNbTauMu C MOCneaylouen HesiBKOn
3aka3unka Ha KOHCYNbTauWo, YCNyra CYMTaeTCsi OKa3aHHOW, OeHeXHble CpeAcTBa BO3BpaTy He
nopnexar.

McnonHutens MMeeT npaBO MEPEHECTU WUHAMBMAYANbHYK KOHCYNbTauuio, yBeOOMUB 3aKa3uduka
NoCpeACTBOM OHMaMH-MecCeHaXepa He no3gHee 4yem 3a 1 4yac go Havyana Takow UHOMBUAYanbHON
KOHCyIbTauuun.

Ycnyra no npoBeAeHuio MHAMBUAYaNbHOW KOHCYNbTaLUN CYNTAEeTCA OKa3aHHOW B MOMEHT OKOHYaHMS
VHAVMBUAYaNbHOW KOHCYNbTaLUN.

Ycnyra no npoBeAeHU0 MHAMBUAYaNbHOW KOHCYNbTaUMU CYMTaEeTCs NpUHATON 3akalumkom 6e3
3aMeyaHnii, eCn 10 OKOHYaHUS UHANBUAYANbHOWN KOHCYbTaumMy 3aKa3unk He NpeabsBui NPeTEH3UN
MO Ka4ecTBY WUIN KONMYECTBY OKa3aHHOMN yCnyru.

[Mopsiaok okasaHusa ycnyr B popme Meponpuatui:

Ycnyra no npoeaeHnio MeponpuaTua HOCUT rpynnoBOM XapakTep U oka3biBaeTcda VicnonHutenem
3aka3unky B pexume odanH B COCTaBe Trpynnbl  HECKOSIbKMX 3aKa3uukoB. 3akasuuk
NPOVHMOPMMPOBAH U COrnaceH C ykasaHHbIM YycnosueMm. [pynnbl yvyacTHukoB MeponpusaTtus
dopmupytotca crnonHutenem no CBoeMy YyCMOTPEHMIO U3 YuUcna 3aka34vukoB, onnatuslumnx laker
yCnyr B COCTaB KOTOPbIX BXOAUT oka3aHue Ycnyr B opme nposeaeHna Meponpusartus.

Mecto, nata m BpeMsA Hayana M OKOHYaHWA oKas3aHua ycnyr no nposegeHnio Meponpuatua
onpegensawTca VcnonHutenem B OAHOCTOPOHHEM nopsagke. VIHdopmaumsa o gate n BpeMeHu Havyana
N OKOHYaHWA OKasaHusA ycnyr no nposefeHuto MeponpuaTtna AoBOAATCA A0 CBeAeHus 3aka3yuka
nyTem HanpaeneHns Ha Agpec 31EKTPOHHON NOYThI 3aKa34yrka unu ykasbisaetcs B JInyHoM kabuHeTe.

OkaszaHue ycnyr no nposegeHuto MeponpuaTusa ocyuiecTBnsetcs “kak ectb”, VicnonHutenb He
rapaHTupyet cootBeTcTBue MeponpuaTtua, camoro npouecca WM pe3ynbTaTtoB MpoBefeHus
Meponpuatnsa oxugaHmam 3akasuuka.



Ycnyra no nposeaeHnto Meponpuatna cuntaeTca okasaHHown VicnonHutenem B MOMEHT 3aBepLUEHMS
MeponpuaTna n npuHaTon 3akazymkom 6e3 BO3paxeHui Mo Ka4ecTBY U KONMYECTBY OKa3aHHOM YCnyriy,
npu ycrnosuu, 4To 3aKasymKk He Bbipa3un UX B MOMEHT OKasaHusa Ycnyru.

Ha npremky okasaHHbIX Ycnyr no nposepeHuio MeponpuaTtua He BNMSIET OTCYTCTBME 3aKasyunka Ha
MeponpuaTm, He3aBUCUMO OT MPUYMH TAKOrO OTCYTCTBUS.

Mpuem-nepeaaya okasaHHbIX yCryr

CTOpPOHbI NPULLNN K COrMaLLIEeHNIo O No3TanHon NpuemMke okasaHHbix MicnonHutenem Ycnyr. Ecnuv nHoe
He yka3aHo B [loroBope, NpuemMka okasaHHbIX YCnyr npou3Boautcsl 3akas3umMKoMm exenHeBHO 6e3
noanucaHnss AKTa npuema-nepenayv okKasaHHblx Ycnyr. B cnyyae, ecnu B TeyeHuMe OAHOrO
KanengapHoro aHa McnonHutens He nomnyynT oT 3aka3uymka MOTUMBMPOBAHHYIO NPETEH3MI0, YCnyru,
OKa3aHHble B AeHb NPEALIECTBYIOLLIMIA 3TOMY AHI0 CYUTAIOTCA NPUHATBIMU 3aka3uynmkom 6e3 3amedaHui
K UX KQYeCTBY U KONNMYECTBY.

[aTta u cpok okasaHus ycnyr

[laTon Hayana okasaHust Ycnyr MoxeT ObiTb:

hara, ykasaHHas VicnonHutenem Ha CainTe;

AaTa HanpasneHua VicnonHutenem Ha Agpec aN1eKTPOHHOM NoYTbl 3akasyumKa cCblfku Ha MNnaTtdopmy,
W 3aBUCKT OT aTbl onnaTbl BO3HarpaxaeHna NcnonHntensa 3aka3unkom.

CpoK oKazaHusa Ycnyrm CooTBETCTBYET CPOKY, YKa3aHHOMY B BbIbpaHHOM 3aka34unkom [akeTe ycnyr un
yKka3sbiBaeTcs Ha Cante.

[MpaBa n 06a3aHHOCcTN CTOPOH

3aKa34uk Brpase:
Mony4yaTb BblIOpaHHbIE U ONnadYeHHble YCnyrn B COOTBETCTBUU C ycnoBuamMu [oroeopa.

MpuHMMaTbL peleHnss OTHOCUMTENBbHO HEOOXOOUMOCTU COBEPLUEHUS TE€X WU WHbIX [AENCTBUN,
pekomMmeHayeMblIx VicnonHuTenem B pamMKax okasaHua Ycnyr no Jorosopy.

3aka34uK He Brpase:
O6XxoanNTb TEXHMYECKME OrpaHNYeHus, ycTaHOBNEHHbIe Ha lNMnatdopme nnu Canre.

M3yyaTb TexHOnorvi, AeKoMnunMpoBaTb WnM Au3accembnupoBatb CalT, WHTENNeKTyanbHYH
COBCTBEHHOCTb, Ntobble MaTepuarbl, 4OCTYN K KOTOPbIM Nosny4aeT 3aka3uuk B CBA3U C UCMOSTHEHNEM
[orosopa.

CozpaBaTtb konun CaiTa, MHTENNeKTyanbHON COOCTBEHHOCTU (B TOM 4YuCre, KONMPOBaTbh Ha3BaHUS
Ycnyr, ykasaHHbix Ha CanTe), nobbix MaTepuanos, AOCTYN K KOTOPbIM nonyyaeT 3aka34ymk B CBA3U C
ncnonHeHvem [loroBopa, a Takxke KoNMpoBaTb UX BHELLHEE ohopmMIieHne (An3aniH).

N3meHsTb CaiT, coBepwaTtb [AENCTBUS, HaMpaBifieHHble Ha W3MeHeHue (YHKLMOHMPOBAHUS |
pabotocnocobHocTu Caiita.

MpenocTaBnsTb CBOM ayTEHTUMMKALMOHHbIE AaHHble Afs Aoctyna Ha lnatdopmbl unu B 4yaThbl
TpPeTbMM Nnuam Ansa ux goctyna k MaTepuanam, a Takxe npegocTaBnaTb MHbIMU cniocob6amu oCTyn K
MaTepuanam TpeTbuM nmuam (B TOM yucre obHapofgoBaTh, pacnpocTpaHaTe MaTtepuansbl) 1 nobbim
mMaTepuanam, AOCTyn K KOTOpbIM nonyyaeT 3aka3uuMk B CBA3M C McrnonHeHuem [loroBopa, K
WHTENNEeKTyanbHo COGCTBEHHOCTU MicnonHuTens, NMYHOMY KaBUHETY (B TOM YKChe 3aKpbITbIM YaTam,



Cco34aHHbIM crnonHuTtenem) B OTCYTCTBME NPAMOro NMMCbMEHHOro Corfacus Ha Takou JOCTyn co
CTOpOHbI MicnonHuTtens.

Co3paBatb NPoON3BOAHbBIE M @aHANOrMyHble YCnyrn, pacnpocTpaHsaTb, NnepeaaBaTb TPETbMM NMLAM UIK
WHbIM 00pa3oM WMCMNoNb30BaTb YaCTUYHO WM MOSIHOCTbD MaTtepuanbl u copepxaHue Canta,
MaTtepuanos.

I'Ipo,u,aBaTb, YCTynaTb NnpaBo Tpe6OBaHI/IFI K MicnonHuTtento.
3aka3unk 06a3aH:

CBOeBpeEMEHHO M CaMOCTOATENbHO M3y4vaTb MaTepuanbl, BbINONHATL Obs3aTenbHble 3afaHus,
3HaKOMWUTCA C wuHGOpMauuen o npoBoAuMbix BebuHapax, rpynnoBbiX W WHAWBUAYAmbHbIX
KOHcynbTaumsx, Meponpuatuax, npuHuMaTh y4acTue B OpraHM3oBaHHbIX MicnonHutenem BebuHapax,
rpynnoBbIX W WHAMBMAYaNbHbIX KOHCYNbTauuax, Meponpusatusix B COOTBETCTBUM C BblGpPaHHbIM
[MakeTom ycnyr.

CnepoBaTb pacnucaHuio okasaHua Ycnyr n cobniogaTte pekomeHgauumn NcnonHutens c ydetom n. 5.1.
[orosopa.

ObwaTtbcs ¢ MicnonHutenem, NpUBAEYEHHBIMU UM TPETbUMM NULAMU U APYTUMU 3aKa3ynkamu B
npouecce wucnonHeHnss [JoroBopa KOpPpPEeKTHO W UeH3ypHo, cobniogas [MpaBuna obuieHus,
npenycMmoTpeHHble MNpunoxeHnem Ne 1 k [lorosopy.

O6patutbcs B Cnyxby nopaepxku, HanpaBuB coobuieHne Ha apgpec: turbrus1@yandex.ru, npu
HanM4yMn BONPOCOB, CBAA3aHHbIX C MHGpOpMaLmen 06 oka3biBaeMbix Nno Jorosopy Ycnyrax. OTcytcTBue
obpalleHnin 3aka3umka CBUOETENbCTBYET O TOM, YTO 3aka34yuMk O3HaKOMIJIeH C Heobxogumon U
AOCTaTO4MHON Ans Hero nHdopmaumen o6 okasbiBaeMbix No [orosopy Ycnyrax.

[ns nonyyeHnsa Ycnyr caMocToATeNIbHO HAaCTPOUTL NporpaMMHoe obGecreyeHre, annapaTHy YacTb 1
MHTEepHEeT-KaHasn CBOEro NnepcoHasnbHOro KoMrnbloTepa TakuM 06pa3oM, YToGbl UMETb BO3MOXHOCTb
6ecnpenaTcTBEHHO MOMb30BaThbCA BCeMU cepBucamu [natdopMbl, UHLIMK OHMAH-CepBUcCamMu,
KOTOpbI€ MCTONb3YHTCA B XOAE OKa3aHus YCnyr.

Ob6ecneuntb becnepeboinHyto paboTy WHTEepHeT-kaHana, o0opyaoBaHUS W NPOrpPaMMHOro
obecrneyeHnss Co CBOEN CTOPOHbI Taknm o06pa3om, 4YTOObl MMETb BO3MOXHOCTb 6ecnpensiTCTBEHHO
nonb30BaTbCA BCEMU cepBucamu MNnatdopmbl, MHbIMU OHNANMH-CEPBUCAMU, KOTOPbIE UCMONb3YOTCA
B XO[4e OKasaHusa Ycnyr.

C mMomeHTa onnaTtbl YCNyrm exegHeBHO NPOBEPSATb YKalaHHyl npu peructpauumn Ha Canrte
3NEKTPOHHYIO NOYTY, B TOM yncne nanky “Cnam” Ha npegMeT nony4veHus coobuieHni ot MicnonHutens.
B cnyuae, koraa HanpaBneHHoe VicnonHuTtenem coobuieHne nonagaet B nanky “Cnam”, OHO cuMTaeTcs
nofy4YeHHbIM 3aKa34nMKOM HE3aBUCUMO OT TOrO, NPOYEN Nin ero 3akasuuk.

3akasuuk rapaHTMpyerT:

MpepocTtaBneHue VIcnonHUTENo NOMHbIX N AOCTOBEPHbIX AaHHbIX MNPy 3anofIHEHUN perncTpaumoHHON
dopmbl Ha Cante u MNnatdopme. B cnyyae, koraa 3akas3uMkoM ykKasaHbl HEQOCTOBEPHblE NM6O
HenornHble faHHble, AcnonHuTenb He HeceT OTBETCTBEHHOCTb Nepe, 3aka3yunkoM 3a NpegocTaBneHme
nobor nHpopmaumm No oWMB0YHO YKa3aHHbIM LAaHHbIM He 3aKa34uky, a TpeTbMM fnuam, aaxe ecnm
B HMX COAEPXUTCA YacTb NepCcoHarnbHbIX JaHHbIX 3aka3unka. B cnyyae, ecnu [JoroBop 3aknio4aeTcs B
MHTEepecax HeCOBEpLUEHHONETHEro0 Nuua, TO BCKO OTBETCTBEHHOCTb 3a 06paboTKy nepcoHanbHbIX
[AaHHbIX TAKOro nvua, NpeaoCcTaBeHHbIX 3aKa3unkoM HeceT 3aka3umk, BKIovas 0683aTenbCcTBo no
npepoctaBneHnto  Wcnonuutenio  cornacuss Ha  06paboTKy  MepcoHasibHbIX  OaHHbIX
HecoBepLUEHHOMNETHEro nuua oT ero 3aKOHHOro npeacraBuTens.
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VlCI'IOJ'Ib3yeMOG UM O5nAa OKa3aHud yCJ'IyF nporpamMmmMmHoe obecneyeHne N TEXHUKA COOTBETCTBYIOT
cnegyruwmMm TeEXHNYECKUM Tpe6OBaHVIFIMZ

ANs NepcoHanbHOro KOMMbTEPA: NMPOLECCOP MUHUMYM ABYXSIAEPHbIN C YacToTon paboTsl oT 1.5 w,
Mamate O3Y ob6bemom He meHee 4 6, XecTknn guck o6bLemom He meHee 128 6, MoHuTop oT 15
aronmoB ¢ paspeweHmem oT 1440900 Ttouek (nukcenen), OC Windows 7+ unm Mac OS X ot 10.11+,
Bbpay3ep Google Chrome nocnegHen Bepcum.

Ana cmapTtdoHa: onepaumoHHas cuctema Android Bepcumn 5.0 1 Beiwe, a Takxe OC iOS Bepcun 11 u
BblLLE. XeCTKUN aAnck o6bemom ot 32 Mb, onepatnBHas namaTtb oT 1r6 u Bblille, 3kpaH oT 720x1280 1
Bbiwe, bpay3ep Google Chrome nocnepgHen sepcuu.

McnonHutens Bnpase:

He npucTtynaTtb K oKa3aHuto Ycnyr nmbo npuocTaHoBUTbL OKa3aHue YCnyr n A0CTyn K IMYHOMY KabuHeTy
3aka3umka [0 YCTpaHEeHMA COOTBETCTBYIOLLEro HapyLleHuUs Mpu Hanuumm noboro u3 crnepyrolmx
OCHOBaHUN:

HapyLleHnA 3aKasumkom CPOKOB N UHbIX yCJ'IOBI/IFI onnartbl yCJ'IyF no ﬂOFOBOpy;

npepocraBneHns 3aka3yMKOM HeOOoCTOBEPHOM WHopMaunn npu peructpaumm Ha Cante unu
MNnatdopme.

B cnyuyae Hapywenusa 3akasumkom n. 5.3.3. [HoroBopa, VcnonuHutens BnpaBe ynanuTb WK
3a6noknpoBaTh 3aka3umnka B YaTe coLuanbHOM CeTU, OHNaH-MecceHaXxepa, B pa3aene [Nnatdopmbi,
roe pasmeltarotca Martepuanbl, OTCTpaHMTb OT BebuHapa, rpynnoBov wnu WHAMBMAYaANbHOW
KOHCcynbTauun, MeponpuaTtuna n pactoprHyTb [JoroBop 6e3 npeaynpexaenus. Npun atom 0693aHHOCTH
McnonHutena cunMtaloTcs BbINOMIHEHHBIMW B MNOMHOM o06bemMe, BO3BpaT [AEHEeXHbIX CpeacTs,
ynnadeHHbIX 3aKa34yMKoM B Ka4yeCcTBe Bo3HarpaxaeHua Vicnonuurens no [LoroBopy He NporM3BoanTcs.

NcnosnHuTenb 064a3aH:

OkasbiBaTb OnnayeHHble 3akas3uukoM Ycnyru Hagnexawmm obpa3oMm M B MOMHOM 06Gbeme B
COOTBETCTBMU C ycnoBusamu [Jorosopa.

WcnonHutens He rapaHTUpyeT:

cooTBeTCcTBME comaepxaHua Canta u Ycnyr oxupaHuam 3aka3unka. Takoe HecOoOTBETCTBUE
OXMOAHUAM U/MNKn oTpuuaTenbHasa CyOGbEKTMBHANA OLLEHKa He AABNAITCA OCHOBAHWEM CYMTaTb YCIyru
0Ka3aHHbIMW HEKaYyeCTBEHHO UMW He B MOJSIHOM 0O6beMe, a paBHO He SABMSEeTCS OCHOBaHWeM Ans
npeabsaBneHns NPeTeH3MA.

YTO BbIMNOJIHEHNE peKomer,au,mPl, NOJTy4YEHHbIX 3aKas4ymkom npueeaeT K AOCTUXEHUKO KOHKPETHbIX
pe3ynbTaTtoB — B TEX Cly4aaXx, Koraa AOCTUXeHUe KOHKPETHOIo pe3yribTata B CyLIJ,GCTBGHHOf/] cTteneHun
06ycn0|3neHo JINMHOCTHBIMW KayecTBaMn u wu/vnm I'IpOCbeCCVIOHaJ'IbeIMI/I HaBblkaMn 3akas4dnka,
TEKYWMM 3KOHOMUYECKMM COCTOAHMEM pPblHKa, nencTBnem 06LL|,606FI38TeJ'IbeIX 3anpeTtos w“u
orpaHquHvu?l (B TOM 4ucne npaBoBOro xapaKTepa), TOYHbIM CcnegoBaHUEM WHCTPYKUMKU U OpYyruMin
O6CTOﬂTeJ'IbCTBaMI/I, KOTOpble HaxogAaTcAa 3a npegenamMmm KOHTponAa VcnonHutens.

OTBEeTCTBEHHOCTb

NcnonHuTenb He HeceT OTBETCTBEHHOCTb 3a HEBO3MOXHOCTb OKasaHus Ycnyr 3akas3uuky no
NPUYMHaM, CBA3aHHLIM C HapyLleHneM paboTbl MHTEPHET-KaHana, 06opyaoBaHWs UM NPOrpaMMHOro



obecneyeHns Co CTOpPOHbI 3akasuvka, a Takxe No NobbiM ApYrUM MpuUdYnHaM, NpPensaTCTBYHOLWMUM
nosly4yeHunto 3akasumkom Ycnyr, BO3HMKLLUM Mo BUHE 3aKa3uuka.

McnonHnuTtenb He HeceT OTBETCTBEHHOCTb 3a AEUCTBUS GaHKOB, SMEKTPOHHbLIX MMNATeXHbIX CUCTEM,
obecneunBaromx onnaty M BO3BPaATbl OEHEXHbIX CPEeACTB MNPU 3aKNYEHUU, WUCMNOSNIHEHUU U
pacTtopxeHuu [lorosopa.

Bclo oTBETCTBEHHOCTb 3@ HE3aKOHHOE UCMOoNb30BaHMe MHAOPMaUMK, AOCTYN K KOTOpPOW nonyyaet
3akas4uK B CBSI3N C ucrnonHeHnem [loroeopa, HeceT 3aka3uuk.

B cnyyae HapyweHus 3aka3unkom n. 5.2.5 [lorosopa, npu BbiiBNeHNN hakTa AOCTyna TPeTbUX NuL K
MaTtepnanam no BuHe 3aka3uvMka no TpeboBaHuio McnonHuTenda, HanpaensemoMmy Ha Agpec
3NEKTPOHHOM NMouThbl 3aKasuuka, 3aka3uuk 06a3aH onnatutb wrpad B pa3mepe 500 000 (nsaTbcoT
TbicAY) pybnen. Pa3mep wrpada ob6ycnoBneH cTeneHbld BO3MOXHOro nnMbo npuyYnHeHHOro Bpeaa
npaBaM 1 3aKOHHbIM MHTepecam VicnonHuTens, KOTOpbI MHOrOKPaTHO NpeBbiwaeT CTOMMOCTb YChyr,
onnadveHHbIX 3aka3unkom no [orosopy. TpeboBaHune McnonHutena o Bbinnate wrpada nognexut
HeMeANeHHOMY YAOBMIETBOPEHNIO B OOPOBOSIbBHOM, AocyaebHoOM nopsinke. B cnyyae otkasa nmbo
HeynoBneTBopeHnss TpeboBaHMA O BbinnaTe wTpadga 3aka3umkom, MicnonHutenb BnpaBe
He3amMeanuTenbHO o06paTUTbCA B Cyn ONA 3alMTbl HapylweHHoro npaBa, 6e3 cobniogeHus
AocynebHoro NpeTeH3MoHHOro nopsaaKa yperynmpoBaHusa cnopa.

BosHarpaxaeHue VicnonHutens

Paamep Bo3HarpaxpeHuss onpegensetcs lVcnonHutenem B OAHOCTOPOHHEM Mopsiake B pybnsax
Poccuiickon ®epepaumm, He obnaraetca HIOC B cBA3M ¢ npuMmeHeHneM McnonHUTenem ynpoLeHHOM
CUCTEMbI HanoroobnoXxeHus.

CroumocTb Ycnyr, oka3biBaeMbix no [Joroeopy, 3aBucut ot lNMakeTa ycnyr, BbIbpaHHOro 3akasumkom.
MHdopmaums o ctonmocTtu Yenyr pasmewiaetcs Micnonnntenem Ha Cante.

Onnata Bo3HarpaxaeHusa Vcnonuutens no [oroBopy MOXeT OblTb Mpou3BedeHa OOHUM U3
cnepyLLmMx crnocoGoB no Bbibopy 3akasumka, ecrv Takoii cnocob ykasaH Ha Cante:

B Buae 100% egmMHoBpeMEHHOM onyiaTbl CTOMMOCTU Y CNyrn 40 Havana Ux OKasaHus;

nyTeM onnatbl CTOMMOCTM BblOpaHHOMW 3aka3uMkoM YcCryru B Paccpoyky MOCpPeacTBOM
KpeauToBaHusi. Paccpoyka nocpeAcTBOM KpeauToBaHMS NpeaocTaBnseTcs 3aka3umky Ha YCroBusX,
npeaycMOoTpeHHbIX 6aHKOM, NPeaoCTaBNALWMM KpeauT.

MomeHTOM onnaTbl Ycnyr SBnseTca MOMEHT NOCTYMIeHNA OEeHEXHbIX CPEACTB Ha pacyeTHbIN cyeT
WcnonHutens.

B cnyuyae HapyweHua 3aka3uuMkKoM Mopsigka onnaTtbhl OKa3biBaeMblx Ycnyr goctyn 3akas3uuka K
MaTtepuanam npekpawiaetcs B MNMOfHOM 00beme, onfayeHHble 3aKasuvMkoMm AeHEeXHble CpefcTBa
BO3BpaTy He noanexart WU yaepxusatTcs VcnonHutenem B kayecTBe wTpada 3a HEUCTONHEHWE
NPUHATOro Ha cebst 3akasunkom o6sA3aTenbCTBa.

WcnonHutenb BnpaBe yCTaHaBnnBaTb pa3JiniyHble CKWOKN Ha CTOMMOCTb OKa3bliBaeMblX yCJ'IyF.

WcnonHutens BnpaBe B OAHOCTOPOHHEM MOpAOKE M3MEHATb LEHbl Ha OKa3biBaemble Ycnyru,
NHOpMaLms 0 KOTopbIX pa3mellaetcs Ha CanTe.

3aKa34yuk NOHMMAET 1 CornallaeTcs C TeM, YTO B Criyyae, eciiu C MOMEHTa pernctpaunm 3akasdmka Ha
Cante WcnonHutena Oo MomeHTa akTMyeckon onnaTtbl 3aka3uumkoM BblOpaHHOM MM Ycnyru



CTOMMOCTb COOTBEeTCTByloLWlen Ycnyrn 6bina ysenuyeHa VicnonHutenem u mHcopmaums o6 3Tom
onybnukoBaHa Ha CalTte cnonHutens, To 3akasunk 0683yeTcsa onnaTtuTb HOBYO CTOMMOCTb YCnyru
Unn oTKazaTtbcs oT akuenta OdepThl.

OnnaTta cToMmocTM ycnyr 3a 3aka3unka MoxeT ObiTb NMpou3BefeHa TpeTbum nmuom (ctatbs 313
MpaxpaHckoro kopgekca Poccuiickon @epepauun). B HazHavyeHun nnatexa (CoobeHun K nnaTtexy)
TpeTbero nmua 3a 3aka3uumka AOSNXHbl OblTb YKasaHbl hamMunusi, UMa U OT4ECTBO/HAUMEHOBaHWE
3aka3zuuka. 3aka3umk 06a3aH NpefocTaBuTb VICNonHUTENO NMCbMO NNaTenbLyMKa O TOM, YTO onnarta
BO3HarpaxgeHusi No HacTosALEeMY COrflalleHnio Npon3BoanTca 3a 3akasumka 1 no ero nopyveHuio.

[MpenocTaBneHne HeUCKNIUYNTENbHON NULLEH3NN

B cnyyae ykazaHua Takon uHgpopmauumn Ha Cainte, No OKOHYaHUKU CPOKa OKa3aHus yCnyr y 3akasudnka
ocTaeTcsa goctyn Kk Matepnanam unu yactun matepuanos, NPeAOCTaBEHHbIM eMy B Nepuop, OkasaHus
ycnyr. Joctyn Kk MaTtepvmanam No OKOHYaHMIKO OKa3aHusa YCNyr npefocTaBnaAeTca Ha YCrnoBuUSX
HENCKIIYNTENBbHOWN NMULIEH3NN.

3aka3unMky nNpefoCcTaBnsieTCs  HEUCKMIYMTENbHOE NpaBoO  Mcnonb3oBaHus  MaTtepuanos,
npenocTaBeHHbIX B Nepuog, okasaHusa ycnyr no [oroBopy B crenylowem o6bemMe: 03HaKoMIeHne ¢
MaTepuanamu u BocnpoussegeHve ¢ nomolubio MK unu cmaptdoHa WCKNYUTENBHO CaMuUM
3akazumkom 6e3 npaBa NosIHOro UM YaCTUYHOIO KOMMPOBAHWS, PaCcNpPOCTPaHeHUs, onybnkoBaHus,
BOCMNPOU3BEAEHUS, TPAHCNALMM U UHOTO UCMOSb30BaHUS.

JNnueHsuna npepoctaBnseTca VicnonHutenem 3aka3ynky Ha 6€3B803Me34HON OCHOBE.

JlnueH3una npegocTtaensaeTca Ha cpok 1 rog. B cnyyae TeXHMYECKON BO3MOXHOCTHU, YKa3aHHbI CPOK
MOXeT ObITb NPONOHIrNMpoBaH. [locne okoHYaHus aencTema [JoroBopa (MCTeYeHne cpoka AencTBuS,
pacTtopxeHune) goctyn 3akasumka Kk Matepmnanam 6nokunpyetca, 3aka3umk yTpaunsaet JluueHsuto.
VcnonHuTtenbs uMeeT npaBo 3aMeHUTb OHManH-CEepPBUC, Ha KOTOPOM pa3meLllatroTcsa MaTtepuanbl Ha
WHOW OHMaNH-CEpPBUC NO YCMOTpEHM0 VicnonHuTens.

JInueHsna Ha MaTtepuanbl 4ENCTBYET Ha TeppUTOpUK BCex cTpaH Mupa un cetn NHTepHeT.

VcnonHuTenb BnNpaee No CBOEMY YCMOTPEHMIO BblAaBaTb NULEH3MK Ha MaTtepuanbl NobbiM TPETbUM
nvuuam (Kak BO3Me3aHO, Tak u 6e3B03ME3HO).

VicnonHuTtenb B nepuog, AenctBus JINLUEH3UN MOXET OCYLIECTBAATbL AENCTBUSA, HanpaBfeHHbIE Ha
co3faHue Oo6HOBNeHWW, moaudukauun u (Mnu) ycosepluieHcTBoBaHUM MaTtepuanoB. Takxe
Mcnonnutens uMmeeT nNpaBo NpuocTaHaBnuBaTh paboTy annapaTHbIX CPEACTB NPU NMOMOLLM KOTOPbIX
npegoctaenaeTca goctyn kK Matepuanam npu oBHapyXeHUM CyLeCTBEHHbIX HEWCNPaBHOCTEWN,
owmnbok n cboes, a TakkKe B LEnAX nNpoBeaeHus npodunakTuyeckmx paboT u npeaoTBpalleHus
Crny4yaeB HECaHKLUMOHMPOBAHHOMO AOCTYNa K HAM B Nob6oe Bpems No CO6CTBEHHOMY YCMOTPEHMIO U
(nnn) BO BpeMsi BOBHUKHOBEHMSA TaKoW HEOOXOANMOCTU. YKa3aHHbIE Criydan OTCYTCTBUS y 3aka3unka
Aoctyna kK MaTepunanam He ABNASOTCA HencnonHeHmem VicnonHutenem obsisatenscTs no [orosopy.

Mopsaaok yperynupoBaHus Criopos

MpeTeH3un 3aka34dmka NO OKasbliBaeMbIM Ycnyram npuHumatotca VicnonHutenem K pacCMOTPEHUIO
nocpeacTBOM 3M1EKTPOHHOM NoYTbl. Bce npeTeH3uMn HanpaBnawTcs 3akasunkom c  Apgpeca
3NEKTPOHHOM NOYTbl 3aKa3umnka Ha agpec 3NEeKTPOHHOM nouTbl icnonHutens: turbrus1@yandex.ru
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CTOpOHa, nony4useLlad NpeTeH3uto, obs13aHa paTb Ha Hee OTBET B TeUYEHNe OecAaTn pa60‘-IVIX hHen co
OHA NMoNny4vYeHnaA.

HanpaBneHHble VIcnonHUTEN npeTeH3un paccMaTpuBaloTCd B paMKax  [OeucTBYIoLLEro
3aKoHopatenbcTBa Poccninckon Pegepaunn.

[ocyne6HbIi NpeTeH3NOHHbIV NOPSAOK YPerynupoBaHus cropa siensietcs ob6sisatensHbiM ans CTOpoH.

Mpyn HeJQOCTMXEHUN cornalleHns crnop nepefaeTca Ha pacCMOTpPeHUe B CyA, MO MECTYy HaxOoXAeHus
WcnonHutens.

3meHeHne, pacTopxeHune [JoroBopa

NcnonHutenb octaBnsieT 3a co6oii NpaBo U3MEHSATb UK AOMNONHATL Ntobble U3 ycnosuit [orosopa B
nto6oe Bpemsi, onybnmkoBbIBasi BCe M3MEeHeHUsi Ha cBoeM cainTte. Ecnv onybnmkoBaHHble U3MEHeHUsn
ANnA 3aKasuyuka Henpuemrnembl, TO OH B TeYeHue 7 AHell C MOMEHTa onybrnKoBaHWA U3MEHEHUI
[OnXeH yBeaoMuTb 06 aToM WcnonHutens nucbMeHHo. Ecnu yBepoMneHuss He MOCTynuio, To
cunTaeTcs, YTo 3aKas3umK NMpoAonXaeT NpUHMMaTb y4acTUe B [OrOBOPHbIX OTHOLUEHUSIX Ha HOBbIX
YCNOBUSIX.

CTopoHbI BNpaBe pacToprHyTb [1oroBop no B3anMHOMY COrfiacuio B 060 MOMEHT A0 MOMEHTa ero
dakTnyeckoro ncnosnHenHus ¢ ydetom nyHktos 4.11., 10.5. — 10.7. Jorosopa.

PykoBoacTtBysch 4. 4 cT. 421, 4. 1. c1. 782, cT1. 783, cT. 717 TK P® CTOpPOHbI NPULLIKX K COrNaLleHunto 1
YCTAHOBUNN  crieaylolpme YyCroBua U NOpsaoK  AOCPOYHOro  pacTtopxeHus [JoroBopa npwu
OLHOCTOPOHHEM OTKa3e 3aka34MKOM OT €ero MCMOSIHEHUA: B Clyyae, ecnu 3akas3uuk xenaet
pacToprHyTb [JoroBop, oH 06513aH:

HanpaBuTb VicnonHutenio YBegomneHne o6 04HOCTOPOHHEM OTKa3e B ucnonHeHun [JJorosopa (popma
- MNpunoxenne N22 k [orosBopy) ¢ Apgpeca 3neKTpPOHHOM NoyTbl 3aka34duka. [JoroBop cumutaetcs
pacToprHyTbiM C MOMeEHTa nony4yeHuna VicnonHutenem YBegomneHns 3akasumka 06 ogHOCTOPOHHEM
oTKa3e OT ncnosnHeHus doroeopa.

BO3MeCTUTb McnonHutento akTMyeckn NMoHEeCEeHHble pacxofpbl, CBSI3aHHbIE C OKa3aHueM Ycnyr no
[orosopy, B TOM Yncne:

pacxofbl Ha Ucnonb3oBaHHOE VcnonHuTenem B npouecce okazanus Ycnyr MO u onnaty ycnyr TpeTbux
Jinu;

KoMuccum 6aHKOBCKMUX, KpeaAUTHbIX opraHM3au,vu7| N COOTBETCTBYHOLIMX NNaTeXHbIX CUCTEM 3a
ocyulecTBlieHne Bo3BpaTa AEeHEXHbIX CPEeACTB,

MHble pacxofbl, NOHeceHHble VicnonHutenem B npouecce okasaHust Ycnyr no [Joroesopy. KoHkpeTHas
cyMMa haKTUYeCKMX pacxofoB onpeaenseTcs MicnonHuTenem camocTosTenbHo.

onnaTtnTb CTOMMOCTb OKa3aHHbIX HA MOMEHT paCTOp>XeHUA ,El,oroaopa yCJ'IyF.

3akazuuKy noanexaT BO3BpaTy AeHEXHble CpeacTBa, yninadeHHble UM B Ka4eCTBe BO3HarpaxaeHus
VcnonHutenio 3a BbIYETOM CTOMMOCTM OKa3aHHbIX U MPUHATbIX B COOTBETCTBUM C YCIOBUSIMU
[orosopa.

CtommocTb OKa3aHHbIX Ycnyr paccuntbiBaetcs B cootseTcTBum ¢ n. 10.6. [Jorosopa. YaepxvnBaemas
VMcnonHutenem ¢ 3aka3unka cymma He aBnaeTcs WrpadomM nunm MHoM caHkumen. [leHexHoble cpeacTea,
nognexawiue BoO3BpaTy 3akasuuky nepeuucnawTcsa B TedeHume 30 (TpuguaTtn) AHen ¢ MOMEHTa



nonyyeHuns McnonHutenem Hagnexawmm ob6pa3om 3anofiHEHHOro yBeAoMIeHus 3akasumka ob
OQHOCTOPOHHEM OTKa3e OT UCMOMTHEHNS AOrOBOpa C YKa3aHNEM PEKBU3UTOB.

CTOMMOCTb OKa3aHHbIX YCIyr, B LeNax onpeaeneHns CyMMbl, YniadeHHON B CHET BO3HArpaxaeHus
WcnonHutens, nognexawer BO3BpaTy MO MNpUYMHE [OCPOYHOro pactopxeHuss [lorosopa,
paccynTbIBAeTCA B COOTBETCTBMUN CO CIEAYHOLLMMM YCIIOBUAMM:

B Cryyae, ecnv poctyn Kk MaTepuanam npefocTaBnsieTcsi 1oamarHo, TO CTOUMOCTb OKa3aHHbIX YCryr
paccynTbIBaeTCA NPOMopLMOHAnNbHO 06LLEero cpoka okasaHusi YCryr B COOTBETCTBMM C YCIIOBUSMM
[oroeopa. Bo3spaTy noanexumT cymma, paBHasi CTOMMOCTM HEOKa3aHHbIX YCIyT.

B cnyyae, ecnu poctyn Kk O6yyawowym matepuanam npeaoctaBnsaeTcs 0O0HOMOMEHMHO, TO
CTOMMOCTb OKa3aHHbIX YCIyr paccymTbiBaeTCs B CriefytoLieM nopsake:

CTOMMOCTb YCNyr OKa3biBaeMbix B TeueHue 1 (nepsoro) gHa coctaBnsaeT 90% (4eBAHOCTO MPOLLEHTOB)
obLLen CTOMMOCTM OKa3aHus ycnyr, onpeaeneHHon VicnonHutenem Ha MOMeHT akuenTta OdepTbl Ha
3akntoyeHune [lorosopa.

CTOMMOCTb YCNyr, OKa3blBaeMblIX B NocrneayoLwme gH1, HaumHasa co 2 (BTOPOro) AHS oka3aHusa ycnyr
coctaBnsier 10% (pecaTb NPouUEHTOB) OT o6Lier CTOMMOCTM OKasaHusa YCnyr, ornpepneneHHou
McnonHuutenem Ha MomeHT akuenta OdbepTbl Ha 3aknioueHue [JoroBopa M pacnpepensercs
NPOMNOPLVOHANIbHO OCTaBLUEMYCSI CPOKY OKa3aHus ycnyr (T.e 3a BbldeToM 1 (mepBoro) gHs, u
nogniexar Bo3BpaTy 3aka3uuKy 3a KONMYeCTBO JHEeN, C MOMeHTa pacTopxeHusa [oroBopa Ao AHSA
OKOHYaHWS CpOKa OKa3aHusa yCnyru.

[oroBop MoxeT OblTb pacToprHyT No uHuumatuee McnonHutenss B OOHOCTOPOHHEM MNOpsiAKe B
crepyloLwmx crnyyasnx:

HapyLweHue 3aka3unkomn. 5.2.,5.3., 6.3. Jorosopa;

ockopbneHve WcnonHuutensi, pacnpocTpaHeHue 3aka3uuMKOM HeAOCTOBEpPHON MHdopMauumm,
MHcbopMaLmm nopoyaLlen Nbo HaHOCSALEN Bpes AenoBon penyTaumum VICNonHUTEN U OKa3biBaeMbIM
M Ycnyram, nobbiM crnocobom, BKoYas pacnpocTpaHeHue yka3aHHoW MHopmaumm (B TOM Yucne, B
BUAe o6HapoaoBaHUs Nepenncku ¢ MicnonHutenem, ero coTpyaHukamun unu npeacrasutenamm) B Cetu
NHTepHeT: B coumarnbHbIX CETAX, B MECCEHAXepax NOCPEACTBOM Moboro poaa pacchbifiok U T.4,.

PactopxeHnne [doroBopa no ofgHOM u3 npuyuH, ykasaHHbix B n. 10.7. [oroBopa npoucxogut
NOCPeACTBOM yBeAOMIIEHNA 3aKa3umnka 3NeKTPOHHbIM COobLeHneM Ha AOpec 3NMeKTPOHHOW NouyThl
3aka3umka. [eHexHble cpencTsa, ynnadeHHble lMcnonHuTtenio, BO3BpaTy He rnoanexatr wu
yoepxumsatTcsa McrnonHutenem B KadecTBe wTpada 3a HeHaanexawee WCMOSIHEHWE YCNoBUKI
[orosopa. [oroBop cuuTaeTca pacToprHyTbiIM C MOMeHTa HanpasneHus KcnonHutenem
COOTBETCTBYIOLLEro yBeJOMMNEHUA 3aKa34mky.

B MoMeHT flocpoyHoro pactopxenust [lorosopa goctyn k Matepuanam v nobbiM Apyrum maTepuanam,
npenocTaBneHHbIM VicnonHutenem 3akasunky B npouecce ucrnonHeHus [loroBopa npekpaiiaeTcs.

B cnyyae ecnu npu pactopxeHun [Jorosopa McnonHutens 06s13aH NpoM3BECTM BO3BPAT AEHEXHbIX
cpeactB 3akas3uumky, 3aka3umk o00s3aH npefoctaBuTb 0OaHKOBCKME PEKBU3UTbI, C  KOTOPbIX
npousBogunace onnata Ycnyr. B npotuBHom cnyyae, VicnonHutenb BnpaBe He NPOU3BOAUTb
nepeyncrneHne [OeHeXHbIX CcpeacTB A0 MOMEHTa npeaocTaBneHus Haanexawmx 6aHKOBCKUX
pekBu3nTOB. Ha nepuoa HenpepocTaBneHuns Haanexawmx 6aHKOBCKUX PEKBU3UTOB HEYCTOWKa Ha
CyMMy BO3BpaTa He HauncnsaeTcs.

TeppuTtopus u cpok gencrsusa [lorosopa



[loroBop AencTByeT C AaTbl €ro 3akioveHnsi, KoTopon cumTtaeTca aata akuenta OdepTbl 3aKka3umkom,
A0 AaTbl UCNOSIHEHMA 0653aTenbCTB, NPUHATLIX Ha ceba no [Jorosopy CTopoHamu.

[oroBop oencTByeT Ha TeppuUTOpUM BCEX CTpaH MUpa U B MHTEPAKTUBHOW MHAOPMALMOHHON ceTu
WHTepHerT.

3akKuYnUTEeNbHbIE NOJSIOXEHUNA

NckniountenbHble U NMYHbIE HEMMYLLEeCTBEHHble npaBa Ha Cant u nwbble pe3ynbTaThbl
WHTENNEeKTyanbHON OeATeNnbHOCTN, pa3MelleHHble Ha CalTe, a Takxe Bce maTepuanbl, JOCTyn K
KOTOpbIM MnonyyaeT 3aka34dvK Npu 3aknoyeHnm n ncnonHeHnn [Jorosopa, npuHagnexart VicnonHutento
(nmbo TpeTbuM nNuuam, NpefocTtaBuBWNM VicNoONHWUTENIO NpaBoO UX UCMOMb30BaHWUS) M OXPaHAKTCA
aencrteyowmm 3akoHogaTtenscTBoM Poccuiickon ®egepauuu.

Jlobaa unHpopmaumsa, AOCTYyN K KOTOPOM nornyyaeT 3aka3uuk B CBSI3W C MOMyYeHWem Ycmyr no
[oroBopy, He MOXeT KonupoBaTbCsd, nepefaBaTbCA TPeTbUM fvuUaM, TUpaXMUpoBaTbCH,
pacnpoCcTpaHATbLCA, NepecbinaTbes, Ny6NMKOBATbLCA B 3NIEKTPOHHON, «ByMaxXHOMW» Unn nHon cgopme
6e3 [OoNONHUTENbHbIX COornalleHnin nnu opuumnanbHOro MMCbMEHHOro cornacus VicnonHurens.

NcnonHutens uMmeeT npaBo YyCcTynaTtb nNpaBa, NepeBOAWUTb [ONMM No BceM 06s3aTenbcTBam,
BO3HUKLWMM n3 [loroBopa. Hactosawmm 3aka3umk JaeT CBOE corflacme Ha YCTyMKy npaB U NepeBop,
ponra nobbiMm TpeTbum nuuam. O cocToABLUENCA YCTYNKe npas u/wnu nepesoae gonra McnonxHutens
nHcdopmMmmnpyeT 3akasumka nocpeacTBOM HanpaBlieHUS COOTBETCTBYIOLLEro COOoOLIEeHVUs Ha agapec
3NEKTPOHHOM NOYTbl 3aKa3uuka, yKasaHHOM UM Npu pernctpaumm Ha CanTe.

CTopoHbl npu3HaT cebs yvyaCcTHUMKaAMM SNEKTPOHHOrO B3aUMOLEWCTBUA B COOTBETCTBUMM C
AEVCTBYIOWMM 3aKOHOAATENbCTBOM W COrnallalTCs, YTO BCE AOKYMEHTbl B 9MEKTPOHHON (hopme,
noanucaHHble MpPOCTOM SEKTPOHHOW MNOAMUCHIO, MPU3HAKOTCA 3MEKTPOHHBbIMKM  [OKYMEHTaMMU,
PaBHO3HAYHbLIMUN AOKYMEHTaM Ha OyMaXHbIX HOCUTENSIX, MOANMCAHHBIM COOCTBEHHOPYYHOW NOAMMUCHIO.
ONEeKTPOHHbIN AOKYMEHTOO60pOT nNponsBoanTcss CTopoHaMn NOCPEACTBOM 3fIEKTPOHHOWM MOYTbI: MO
afpecam 3f1EKTPOHHOM Moy TbI, YKa3aHHowu VicnonHuTtenem B [loroBope, 3aka34ymMKoM Npu perucTpauumn
Ha Caute u (unu) Mnatdopme. MNpu noanMcaHMm AOKyMeHTa NMPOCTON 3N1EKTPOHHOM MNOANUCHIO (fanee
- M3MN) peHtndukauma nuyHocten 3akasuuka u VicnonHutens npou3BoAUTCA Yepe3 agpeca ux
3NEKTPOHHbIX MOYTOBLIX SLLMKOB 1 NAponun K HUM. [Npn 3ToM, agpec dNEKTPOHHOIO NOYTOBOrO ALLMKA
OyneT ABNATLCA OTKPbITOM YacTbio knto4va M3, a naponb K HEMY — 3aKpbITOW YacTbio Krtoya M3rl.
CTOpOHbI rapaHTMpYHOT, YTO TPETBUM NNL,AM HE U3BECTHbI MAapOSIN OT SNEKTPOHHbIX MOYTOBLIX ALLMKOB
CtopoH. Kaxpgas n3 CTOpoH Ucknouuna BO3MOXHOCTb NOANUCaAHUA AOKYMEHTOB (B ToM yucne M3IM)
HEeynOMHOMOYEHHbIMM S aMMU.

Mo Bcem Bonpocam, He yperynupoBaHHbiM [JoroBopom, CTOpOHbI pyKOBOACTBYHOTCA AENCTBYIOLLMM
3akoHopaTtenbcTBoM Poccuinckon degepauuun.

MpunoxeHud, ABnNgoLLMECH HEOTbeMITEMON YacTblo [Jorosopa:

OdbopmneHHas 3aka34vmMKkoMm 3asBKa, KoTopasi 3anonHaeTcs Ha Cante VicnonHutens;
WHdopmaumsa, nanoxeHHasa Ha Cante;

Mpunoxexue N2 1 Mpasuna obuieHus;

Mpunoxexue Ne 2 YeegomneHne 06 0qHOCTOPOHHEM OTKa3e OT UCNOSIHEHUA ABOHEHTCKOro AoroeBopa
(popma).



13. PekBu3utbl ichonHuTens:

WHuansuayanbHbi npeanpuHnmaTtens yaHnk Pycnan KOpbesuy

MHH: 380800436814 OI'PHUIT 324385000098684

Appec: NpkyTckast obnactb, VIpkyTckuii panoH, M-oH 3eneHbin Beper, yn. Cubupckas, 10-21
PacueTHbIn cyeT: 40802810100007906068

baHk: AO «TbaHK»

BUK: 044525974

Kopp. cueT: 30101810145250000974

Anpec aneKTpoHHOM noYThl: turbrus1@yandex.ru



mailto:turbrus1@yandex.ru

lNpunoxeHue Ne 1
K [My6nu4Hol oghepme Ha 3akrodyeHuUe aboHeHmMCcKo2o0 do2oeopa
OKa3saHus ycrye om “01* sHeapsi 2025 e.

MpaBuna obLeHus

Mpun ncnonb3oBaHun NnaTgopmbl 1 YaTOB, NpeaHa3HaveHHbIX Ans ObpaTHON CBA3M:
3aka3uuKy 3anpeLLeHo:

. PasmeluaTb unm BbickasbiBaTb MHOPMaLMIO HErAaTUBHOTO XapaKTepa;

. Bbicka3biBaTb NpeTeH3unn no KayecTBy 1 06beMy okasbiBaeMbix VicnonHutenem Ycnyr;
. HanpaBnsTb ccbinkm Ha YaT TpeTbUM nuuam;

. icnonb3oBaTb HELlEH3YpHbIE BblpaXeHus;

. OckopbnaTb U AMCKPMMUHUPOBATb KakK Y4aCTHUKOB, Tak 1 TPETbUX NULL, MO NII06OMY NPU3HaKy
(pacoBomy, penurMo3Homy v np.);

. Paamewatb B yaTe q)aﬁﬂbl, |/|306pa>|<eH|/m, CCblJIKM 1N T. M., cogepXxaune Heu,eH3ypru7|,
OCKOp6I/ITeJ'IbeIIZ KOHTEHT - NOOON KOHTEHT, KOTOprI?I NMPOTUBOPEYUT MNMpaBuiiamMm 4yaTta,

. My6bnunkoBaTb coobLLLEHMA/CTAaTbU/NOCTbLI/CChINKM PEKNaMHOro (B Nobon cTeneHn) XxapakTepa;
. My6nunkoBaTb coobLeHnA/cTaTbn/NOCTbI/M3006paxeHns, He OTHOCALLMECA K TEME YaTa;

. PasmewiaTb CCbINIKM Ha apyrue 4atbl Unn noannUcHble CTpaHuubl.

NcnonHuuTtens BnpaBe ycTaHaBnvMBaTb U pa3mellaTb Ha CaiTe AonofHMTENbHbIE NpaBuna
o6LLEeHNst 1 NoBeAeHNs1, KOTOpbIM 0683aH crnefoBaTh 3akasunk.



lNMpunoxeHue Ne 2
K [My6nu4Hol oghbepme Ha 3akovyeHuUe aboHeHMCcKo20 do2oeopa
okaszaHus Ycriye om "01% aHeapsi 2025 e.

oT

nacnopT cepun Ne

BblaH

Ko/, noapa3saeneHuns

afpec:

e-mail:
Ten:

WHaomBruayanbHOMY nNpeanpuHMMaTento

OyaHnky PycnaHy FOpbeBuuy

MHH: 380800436814 OI'PHWUI: 324385000098684
Appec anekTpoHHOW noyTsbl: turbrus1@yandex.ru

YBeaomnenue 06 OAHOCTOPOHHEM OTKa3e OT UCMNOoJIHEHNA ,D,OFOBOpa

? 20__r. MHoto 6bina akuentoBaHa OdepTa Ha 3akntoyeHne AGOHEHTCKOro A0roBopa okasaHus

ycnyr ot 202 r. (nanee - [oroBop), npousBedeHa onnata obyyeHus no [lporpamme

¢ ” B pa3mepe:
( ) pybnein.

B CBA3U c

yBeaoMIisito 06 OQHOCTOPOHHEM OTKa3e OT AasfibHeMWero ucrnonHeHus [JoroBopa v NpoLly Npov3BecTu
BO3BpaT YMNMayYeHHbIX MHOI JEHEXHbIX CPEeACTB 33 BbIYETOM CTOMMOCTI OKa3aHHbIX HA MOMEHT MNoJy4YeHus
McnonHutenem HacToswero YBegomieHus YCryr U pacxofoB VCnonHMTens, MOHECeHHbIX B CBA3M C
OKa3aHMeM MHe ycnyr no oby4yeHuto B COOTBETCTBUM C ycrnosuamm [Jorosopa.

[eHexHble cpencrtBa npowy nepe4yucnnutb no cnegyrumm 6aHKOBCKMM pekBn3nTam, C KOTOPbIX
npon3soaunachb onniata ycnyr.

pata
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